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Following is a list of the current DBHDS staff assisting with Regional Quality Councils by region. 

Supervisor 

Britt Welch, Director of Community Quality Improvement 

Email: britton.welch@dbhds.viginia.gov 

Phone: (804) 972-3128 

Region 1 – Western Region 

Jamie Rupe, Quality Improvement Specialist 

Email: jamie.rupe@dbhds.viginia.gov 

Phone: (804) 584-0064 

Region 2 – Northern Region 

Ramona DeFonza, Quality Improvement Specialist 

Email: ramona.defonza@dbhds.viginia.gov 

Phone: (804) 512-8459 

Region 3 – Southwestern Region 

Christi Lambert, Quality Improvement Specialist 

Email: christi.lambert@dbhds.viginia.gov 

Phone: (804) 972-1593 

Region 4 – Central Region 

Pebbles Brown, Quality Improvement Specialist 

Email: pebbles.brown@dbhds.virginia.gov 

Phone: (804) 314-2065 

Region 5 – Eastern Region 

Julie Palmer, Quality Improvement Specialist 

Email: julie.palmer@dbhds.viginia.gov 

Phone: 804-584-0751 

 

SURVEY 

Please complete the brief survey found at this link to show completion of RQC orientation and provide 

valuable feedback to DBHDS regarding the orientation materials. 

https://www.surveymonkey.com/r/RZDVNV5 
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